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If  there is one theme that best summarizes our work this past year 
it is “cooperation”. With a mission to be a responsive agency, 
Oberlin Community Services was established to meet the needs 
of the community. Thanks to our many collaborations this year 
with individuals, educational institutions, churches and other 
organizations, I feel con  dent in saying that we have met many 
of the needs of Oberlin and southern Lorain County. 

This year our Emergency Assistance Program witnessed an 
increase in need throughout the various services that we offer.  
You will read about some of our clients in Kathy’s section, 
describing her year.  Looking at the larger picture, it is clear 
that many factors have contributed to this increase in need.  The 
unemployment rate in Lorain County remained high at 8.2%, 
compared to a national average of  5.7%.  Major employers in 
the region continue to leave, including Johnson Controls and 
Missler’s, our local grocery store. And, looming large, is the 
housing foreclosure crisis that has hit our community hard.  As 
noted by Kathy, we are seeing an average of   ve new clients 
per week.  Many of these are people going through foreclosure 
who need immediate help keeping other aspects of their lives in 
order.  While we look at ways to help with the larger problems, 
we talk with clients to make sure that they have food to feed 
their children, can keep paying their utility bills, can get their 
prescriptions   lled, and know what other resources are available 
to them.

Through our collaborations with Second Harvest Food Bank of 
Lorain County we have managed to keep our food pantry well 
stocked throughout the year.  We continue to host monthly mass 
food distributions and also have our Choice Pantry available 
Monday through Friday.  Last winter when other food pantries 
were out of food, we opened our doors to our neighbors in Lorain 
and Elyria whenever it was necessary.

In another cooperative effort, I have been enjoying my second 
year as part of the Homeless Task Force of Lorain County and 
recently joined the Board of Directors.  This is a fantastic group 
of agencies spread throughout the county. Last year, as part of 
the Outreach Committee, I helped to set up the   rst Homeless 
Awareness event that took place at Veteran’s Park in Lorain.  This 
event allowed agencies from all over the county to meet directly 
with homeless and low-income people and share the variety of 
resources available. Stay tuned for the like-minded event coming 
up in 2008 which will be part of a three day Poverty Symposium 

sponsored by Oberlin College, The City of Oberlin, the Homeless 
Task Force of Lorain County, and Oberlin Community Services.  
Other collaborations, such as our monthly networking lunches 
and grades 3-8 math tutoring program, help to ensure that Oberlin 
Community Services maintains an integral role in the greater 
Oberlin Community.

This spring, our many years of working together with Oberlin 
College was highlighted through an award to our Board President 
Jaqui Willis.  The Community Service Award was granted to Jaqui 
for her many years of dedication to the Oberlin community.  We 
are fortunate that Jaqui’s inspiring commitment to our community 
includes serving on our Board of Directors for almost ten years.

We close our   scal year 2007/08 having seen a 21% increase in 
clients we were able to assist with some type of emergency service 
overall and a 27% increase in the amount of food distributed.  
Although our ability to continue to serve increasingly more clients 
is limited by our staff size and funding, we are con  dent that we will 
continue to make a positive impact in Oberlin and southern Lorain 
County.  We are no longer supported by the United Way of Lorain 
County and now rely heavily on private contributions and family 
foundations to keep up our level of service.  I would like to thank 
our many donors, volunteers and other collaborators for helping us 
remain a safety net and a good friend to all who need us.

Linda Arbogast, Executive Director

Board President Jaqui Willis receiving her Community Service 
Award from Oberlin College President Krislov



As I approach the end of my second year at Oberlin Commu-
nity Services, I am amazed by how fast the time has passed. 
This may be explained partly by how busy we have been, as 
the downturn in the economy has brought many new faces to 
OCS.  In my position as Client Services Coordinator I meet 
with an average of ninety clients a month - twenty of which 
are new to the agency.
 
I have met with many homeowners facing foreclosure this past 
year.  The clients going through foreclosure are not only those 
who have acquired homes in the past   ve years, but also those 
who have been in their homes for ten or more years. One indi-
vidual had been in his home since 1989 when work opportu-
nities started to dwindle in his   eld.  Having never asked for 
or needed any help from any of the area agencies, he was not 
aware of the resources available to help him and felt his only 
option would be to   le for bankruptcy.  I gave him a list of 
people who are currently working on the foreclosure crisis and 
referred him to meet with a mortgage specialist who works as 
a liaison between clients and mortgage companies. This man 
came to us for utility assistance but left with a renewed sense 
of hope that his home might be saved.  

The job of Client Services Coordinator is multifaceted; I never 
know what to expect from one day to the next or from one 
client to another.  Each person has a unique story and reason 
for coming to OCS and after listening to an individual I can 
decide what service we have that would best suit his/her needs. 
During our meeting I can also make appropriate referrals to 
other resources based on the complexity of a particular client’s 
needs. Collaboration with other area agencies is quite impor-
tant in these situations.  In order to best serve our clients, the 

staff at OCS has built up many good working relationships 
with other agencies.  

Utility payments are the most commonly requested assistance 
that OCS provides.  A day does not go by that someone in need 
of utility assistance is not calling or coming to meet with me.  
Of the new clients seeking assistance, many are being referred 
to us from the utility companies themselves.  One such per-
son was an elderly lady who had an unknown water leak. Her 
bill was several hundred dollars and she was living on a   xed 
income.  In combining several different resources, including 
assistance from her daughter, we were able to get the bill paid 
in full and the leak   xed. 

Another woman who has been raising her grandchildren for 
many years was diagnosed with cancer, leaving her unable to 
work. Unfortunately, her sick pay bene  ts were only a fraction 
of what she earned while she was employed. OCS was able to 
assist her with two months worth of utility bills.  It may not 
seem like a lot, but it was a way of supporting her that allowed 
her to spend her limited resources on other necessities.

It is the work I do everyday with the members of our commu-
nity and surrounding areas that makes the job of Client Ser-
vices Coordinator so rewarding.  At this point in my life I am 
doing exactly what I want to be doing in the community that I 
love and have called home for almost twenty years.  

Kathy Burns, Client Services Coordinator

2007-08 BOARD

President    Jaqui Willis
Vice-President   Gary Kornblith 
Secretary    Frances Baumann   
Treasurer    Malcolm Fowler

Marie Anderson-Miller, Cynthia Andrews, Charlotte Baker, David Hill , 
Ivra Jackson, Pearl Lin, Bush Olmsted, Connie Ponder, Kurt Russell

STAFF

Executive Director   Linda Arbogast  
Client Services Coordinator  Kathryn Burns 
Receptionist    Marsha Gibbs 
Tutoring Coordinator  Sydney Oslon
(until August 2007)  Elizabeth Myers
Food Distribution Coordinator Mike Heller
Custodian   Geraldine Rhodes

STUDENT WORKERS
Tiffany Beason, Jesse Bradford, Daniel Gillespie, John Lindner, Hannah 

Lyon, Amanda Medress, Francesca Minonne, Lucy Segar

EMERGENCY ASSISTANCE PROGRAM

Kathy Burns, Client Services Coordinator



 FOOD

    # Lbs. of Food 125,654 

    # Individuals 13,005

    # Assistances 4,288

OTHER SERVICES

    Utility Payments 444

    Gasoline/Bus Tickets 204

    Housing Assistance 146

    Prescriptions 165

    Splash Zone Passes 339

TOTAL FOOD ASSISTANCE 
AND OTHER SERVICES

5,586
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An OHS student works with an OCS 
tutor during summer math tutoring for the 

Ohio Graduation Test

Sydney Olson, Tutoring Coordinator

In-class tutoring at Langston Middle School

ACADEMIC ASSISTANCE PROGRAM

Our math tutoring program continues to provide math 
tutoring to 3rd-8th graders and to high school students 
who are at risk of failing the math portion of the Ohio 
Pro  ciency and Graduation Tests.  In 2007 OCS served 
63 students in its after-school and summer tutoring pro-
grams.  Long-term collaboration with the schools and 
Oberlin College greatly contributes to the strength of 
our Tutoring Program.  

Ohio school report cards for the 2006-07 school year 
designated the Oberlin City School District as a “Con-
tinuous Improvement”  district, only one step above Ac-
ademic Watch. The district met only 13 out of 30 state 
indicators and failed to meet adequate yearly progress.  
At Langston Middle School, only 62.2% of students 
demonstrated mathematics pro  ciency on state achieve-

ment tests, a rate well below the state requirement of 
75%. However, this is an improvement over the 54% 
of students who achieved a pro  cient score last school 
year. The high school surpassed the state requirement 
for percentage of students passing the mathematics 
section of the Ohio Graduation Test for the   rst time 
this year. Prospect Elementary students had varied re-
sults.  4th grade, for which OCS runs an after school 
math tutoring program, and 3rd grade met their state 
indicators for math.  However, 5th grade fell far below 
the state indicator with only a 56% pass rate.

Given these mixed results for math achievement, 
OCS’s goal is to provide comprehensive, year-round 
math tutoring in the Oberlin City Schools.  Through 
a generous Federal Work Study Grant from Oberlin 
College we were able to hire over 40 tutors to work 
at Prospect Elementary and Langston Middle schools, 
who collectively provided over 2,555 hours service to 
students and teachers.

For the 2008-2009 school year, these efforts will in-
clude a summer intervention workshop for students 
who have failed the OGT, in-class tutoring assistance 
at Langston Middle School and Prospect Elementary 
throughout the school year, and a twice-weekly after-
school program for 4th graders at Prospect. In keep-
ing with our mission to serve low-income community 
members, all of these programs will be offered free 
of charge. These programs represent a continuation of 
OCS’s sixteen-year involvement with math tutoring 
for Oberlin city youth as an effort to break the cycle of 
poverty through improved graduation rates.

Sydney Olson, America Counts Coordinator



Kara Thomas, 
Housing Services Program Caseworker

COMMUNITY OUTREACH PROGRAMS

OBERLIN COLLEGE AND PUBLIC SCHOOL SUPPORT

Oberlin Community Services collaborates with many local 
and county agencies to run a variety of outreach programs. 
These programs extend the range of services available to in-
dividuals and families in the community.   

Since 1973, OCS has coordinated the Meals on Wheels pro-
gram, bringing meals to people who are unable to shop or 
cook on their own. The OCS staff recruits volunteer drivers 
who deliver meals seven days a week to individuals in the 
Oberlin community. OCS collaborates with Allen Medical 
Center, whose kitchen staff prepares the food. This past year, 
around 15 volunteers delivered 6,942 nutritionally balanced 
meals to over 25 people.

OCS also collaborates with The Nord Center’s Housing Ser-
vice Program to provide assistance to families who are home-
less or who are facing eviction or foreclosure. This program 
assists clients with housing, utilities and transportation on 
both a short term and long term basis. Three caseworkers, 
Kara Thomas, Wendy Walker and Kelly La Rosa, come to 
OCS to work with our clients regularly. 

Oberlin Community Services provides a unique opportunity 
for students from both Oberlin College and the Oberlin Pub-
lic School System to learn about and serve their community.

OCS has employed Oberlin College students through the 
Community Service Work-Study Program since 1983. Work-
ing as tutors and of  ce interns, Oberlin College students are 
able to actively connect with and help members of their com-
munity while   nancing their education. Five college students 
worked in the of  ce at OCS, helping clients, entering and 
analyzing data, taking photos for publicity and working in 
the warehouse. Another 47 college students worked as math 
tutors in the Oberlin Schools.

This year, as part of the committee “Connecting with Oberlin 
Youth” we hosted a job fair for Oberlin youth at the high 
school working in conjunction with Main Street Oberlin and 
the Chamber of Commerce.  Many local employers showed 
up and over 150 youth looking for summer employment.

John Lindner, an 
Oberlin College 

student works as an 
intern in the OCS 

of  ce

OHS students 
check out job 

opportunities at 
the Job Fair

The caseworkers educate clients about budgeting,   nancial 
planning and the services available to help participants sta-
bilize their lives. In the past year they have worked with 28 
clients, helping 10 families to receive housing assistance 
and avoid eviction or homelessness. 

OCS has continued to administer the city of Oberlin’s Com-
munity Housing Improvement Program (CHIP) as a service 
for clients. This year we have assisted   fteen families in 
completing applications for the program. There were nine 
applications for home repair, three for private full rehabili -
tation, one for down payment assistance, and four for home 
owners assistance. The CHIP program provides resources 
to income eligible homeowners for home repair and im-
provements. 

Since 2002, OCS has collaborated with the City of Oberlin 
and Splash Zone on the Summer Pool Pass Program for 
low-income youth. In 2007, OCS certi  ed 315 children in 
Oberlin to receive free or reduced-cost pool passes. In ad-
dition, 14 children from New Russia Township received 
passes through Oberlin Community Services. OCS also 
worked with Lorain Metropolitan Housing Authority to 
provide passes for 24 parents of families living in Oberlin 
public housing units. 

OCS also coordinates the Holiday Helping Hands Program, 
through which 290 children in 110 families received holi-
day gifts from 53 businesses, churches, organizations and 
families in the community. This year OCS was also able to 
provide Holiday Cheer food baskets to 593 people in 211 
households.  Holiday Cheer is a program funded through 
local Burger Kings enabling food pantries to give out holi-
day food, in addition to our regular distribution food, to 
those in need. 



YEAR END FINANCIAL REPORT

GRANTS &  CONTRIBUTIONS

Oberlin Community Services would like to thank numerous individuals, many of whom wish to remain 
anonymous, for contributin g to OCS programs in the past year.  We would also like to thank the following 
organizations, groups, businesses, and churches for their hard work and generous contributions.

GRANTS
AmeriCorps, Bill Long Fdn, Church World Service, City of Oberlin, 
Community Fdn of Greater Lorain County, Emergency FSP, Guy-Nadel 
Fdn, Richard R. Hallock Fdn, Jewish Communal Fund, The Alyce J. 
and Ann J. Metka Charitable Foundation, New Russia Township, Nord 
Family Fdn, Nord Mental Health Center, Nordson Corporation Founda-
tion, Oberlin College, Oberlin School Endowment Fund,  Schwab Fund 
for Charitable Giving, Second Harvest Food Bank, The Stocker Fdn, 
Vanguard Charitable Endowment Program.

CASH DONATIONS
Clubs, Organizations, Businesses-  19th Century Club, Area 3 Air 
Traf  c Controllers, The Cleveland Foundation, The Community Foun-
dation, Curves, Japanese American Citizens League Cleveland Chapter, 
Joan K. Ernst Trust, Lorain Wheelman, The Nord Center, The Ober-
lin Black Alli ance for Progress, Oberlin Area Cooperative Ministries, 
Oberlin Auxili ary VFW Post 6213, Oberlin Boys and Girls Club, Ober-
lin City Club, Oberlin First United Methodist Women, Oberlin Rotary 
Club Memorial Fund, Oberlin-Wellington Unit Church Women United, 
IGA, Herrick Jewelry, Ben Franklin, United Way of Greater Cleveland 
Inc..

Churches-  Christ Episcopal Church, First Church in Oberlin, First 
United Methodist Church, Grace Lutheran Church, Oberlin Friends 
Meeting, Park St. 7th Day Adventist Church, Peace Community Church, 
Rust United Methodist Church, Sacred Heart Church, St. Andrews Re-
formed Presbyterian Church.

FOOD and OTHER NON-CASH DONATIONS
Ben Franklin,  Christ Episcopal Church, Curves, First United Meth-
odist Church, The Friday Night Book Club, Grace Lutheran Church, 
Green Circle Growers, Lorain County Free Clinic, Meals on Wheels, 
Misslers, The New Agrarian Center, Oberlin Area Cooperative Minis-
tries, Oberlin Boys and Girls Club, Oberlin College Athletics,    Oberlin 
Hot Meals,  Oberlin Unitarian Universalist Fellowship, Panera Bread, 
Prospect Elementary School, Sacred Heart Church, Second Harvest 
Food Bank, True Praise and Deliverance Ministries, Rust United Meth-
odist Church.

HOLI DAY HELPIN G HANDS GROUPS  
19th Century Club, Bead Paradise, Ben Franklin, Christ Episcopal 
Church, Curves, First Church, First United Methodist Church, Free 
Home School Group, Ginko Gallery, Grace Lutheran Church, Herrick 
Jewelry Gallery, Hydrotube Corporation, Kendal at Oberlin, NACS,   
OSCA, Oberlin College Groups: Administrative and Professional Staff, 
Admissions Of  ce, The Bonner Center for Service and Learning, The 
Bonner Scholars Program, Student Health, Student Union, Oberlin 
High School, Oberlin High School Band, Oberlin High School National 
Honors Society,  Oberlin School Board, Oberlin Unitarian Universalist 
Fellowship, Peace Community Church, Rotary Club, Splash Zone.

VOLUNTEER GROUPS
Calvary Baptist Church, Christ Episcopal Church, Girl Scout Troop 
#501, House of Healing Church, JFO High Rise, Kendal at Oberlin,    
Lorain Metropolitan Housing Authority, Oberlin College Admissions 
Of  ce, Oberlin-Firelands Kiwanis, Oberlin High School National 
Honor Society,  Rotary Club, The Church of Jesus Christ of Latter Day 
Saints, Traveling Gourmet.

Financial Report 2006-2007

Revenues

Private Contributions $151,418

Foundations $55,801 

Government Grants $304,164 

Non-Government Grants $31,061 

Service Fees $901 

Interest Income $9,646 

Miscellaneous $13,481  

Total $530,472 

Expenses

Personnel $148,077 

Other Operating Expenses $47,572 

Emergency Assistance $301,514 

Building Maintenance Fund $15,165 

Community Outreach Fund  $18,144 

Total $530,472

Lin da Arbogast, Executive Director
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MISSION STATEMENT
Oberlin Community Services is a responsive community organization that provides direct assistance, 

referrals, and other services to Oberlin area residents and groups who need help meeting basic needs.

EMERGENCY ASSISTANCE

Aid to area residents in need of: 

•   Emergency Food

•   Non-food Necessities
 -toiletries
 -detergents
 -diapers

•   Monthly Food Distribution

•   Utility and Housing Assistance

•   Prescriptions, Transportation Vouchers

•   Holiday Assistance

ACADEMIC ASSISTANCE

•  Fourth Grade Af ter-School Math Program

•  Classroom Math Tutors, 3rd-8th Grades

•  Summer High School Math Workshop

COMMUNITY OUTRE ACH

•   Meals on Wheels

•   CHIP Housing Program

•   Information/Referral

•   Splash Zone Pool Pass Program

•   Oberlin Community Youth Scholarship        

Oberlin Community Services provides services to residents of the following cities and townships:
Oberlin, Wellington, LaGrange, New Russia, Carlisle, Kipton, Brighton, 

Pen  eld, Camden, Huntington, Rochester and Pitts  eld.

Oberlin Community Services 
285 South Professor Street
Oberlin, OH 44074


